PhyEmoC	:  Running Dictation  

Dear Sir or Madam,
I am writing to complain about the service that I received at your hotel last weekend. My friend and I had decided to take advantage of the special offer advertised in the local newspaper.  Unfortunately, this advertisement was misleading in several ways.
First of all, the advertisement claimed that all weekend guests at the hotel would have free access to the swimming pool. However, we were told that we could use it from 10 pm until midnight only. This was very disappointing as we both love swimming.
The advertisement also promised that we would be served a full English breakfast. You can therefore imagine our disappointment when we were served a cup of coffee and a croissant.
To make matters worse, the buffet lunch was served between 12 pm and 2 pm. We arrived at 1 pm and discovered that most of the food had already been eaten.
Our weekend was ruined and I feel that your hotel should offer us some compensation.
Yours faithfully,
Ruth Lamont








PhyEmoC:  Proverbs Worksheets
Proverb						   Explanation
	Actions speak louder than words.  




	
	What a person actually does is more important than what they say they will do.



	Better the devil you know than the devil you don't know.



	
	It's better to deal with somebody difficult but familiar, than change and risk dealing with somebody worse.



	Don’t put all your eggs in one basket. 

 


	
	Don’t risk everything by relying on one plan.




	Don't count your chickens before they're hatched.  



	
	You must not be too confident that something will be successful.




	You can lead a horse to water but you can't make it drink.  



	
	You can offer someone an opportunity to do something but you can't force them to take it.



	Many hands make light work.  




	
	Sharing work makes it easier.





	A stitch in time saves nine  




	
	It's better to deal with a problem in its early
stages, because if you don't, it will get worse.


	When the cat's away, the mice will play.  



	
	People behave badly when their boss, or the person in authority, is absent.


	Every cloud has a silver lining.  




	
	There is a positive or hopeful side to every unpleasant situation.


	A bird in hand is worth two in a bush.  




	
	It's better to keep what you have than to risk losing it by searching for something better.
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CALL: links to material used in the lesson

Links to videos on youtube: 2 parts, each approximately 15 minutes:

Part 1
Video Mountains Part 1
or
http://www.youtube.com/watch?v=YT0b4zl9d8I

Part 2
Video Mountains Part 2
or
http://www.youtube.com/watch?v=teLNDdoy3Cw&feature=related


Link to Hot Potatoes Exercises

Mountains Hot Potatoes
or
http://dl.dropbox.com/u/4672246/Mountains/mountains_index.htm
















TBL: Physiotherapy – indirect questions

Lesson plan
	Phase
	Description
	Time

	Pre-task
	In groups of 3-4 play Memory (body parts) 
(5 packs of cards)
The 4 students who finish first are given Handout A
and Handout B (the dialogues for Scene 1/A and
Scene 1/B).
The other students are given Handout C.
The 4 students act out the 2 dialogues to the rest
of the class, who answer the questions in 
Handout C.
Teacher checks answers with class. (Dialogue 2 is
better because the questions are indirect, more
polite etc.

	15-20 minutes

	Task Preparation
	Teacher hands out envelopes with jumbled up
Sentences to students, who work in pairs to put the
words into the correct order.
Teacher gives students Handout D, with the
correct sentences, pointing out the sentence
structures.
	15-20 minutes

	Task Realisation
	Class still divided into pairs, Teacher gives each
pair either Handout E/1 or Handout E/2 (cut in 
Half vertically). Students take turns to role both 
parts, physiotherapist and patient. The physio-
therapist must ask the questions using 
indirect forms.
	15-20 minutes













Handout A
Physio:	Good morning.
Patient:	Good morning.
Physio:	What’s your name?
Patient:	Valerie Harper.
Physio:	How old are you?
Patient:	53
Physio:	What’s the problem?
Patient:	I have a pain.
Physio:	Where is it?
Patient:	My back.
Physio:	How and when did it occur?
Patient:	Last week, when I was working in the garden.
Physio:	What does it feel like?
Patient:	Constant.
Physio:	What are you unable to do?
Patient:	Lots of things.
Physio:	What makes it better?
Patient:	Nothing.
Physio:	What makes it worse?
Patient:	I don’t know.
Physio:	Have you had this injury before?
Patient:	No.





Handout B
Scene 1/B
Physio:	Good morning.
Patient:	Good morning.
Physio:	May I ask what your name is, please?
Patient:	Valerie Harper.
Physio:	Do you mind telling me how old you are, Mrs. Harper?
Patient:	No, of course not. I’m 53
Physio:	Could you tell me what the problem is?
Patient:	I have a pain.
Physio:	Would you be able to tell me where it hurts?
Patient:	All down the right side of my back.
Physio:	Would you mind telling me when it started and what you were doing at the time?
Patient:	It began last week, when I was working in the garden.
Physio:	Could you tell me what kind of pain it is?
Patient:	Constant.
Physio:	I’d like to know if it hurts more early in the morning?
Patient:	Yes, it does. It’s particularly painful when I get up.
Physio:	Have you noticed if there is anything that makes your back less painful?
Patient:	Not really. It’s fairly constant through the day. 
Physio:	And I wonder if there’s anything that makes it worse?
Patient:	I don’t know. But I’m not being very active these days.
Physio:	Can you remember if you have had this type of injury before?
Patient:	No, I don’t think so.


Handout C

Questions

Where do the conversations take place?
_____________________________________________

Who asks the questions?
_____________________________________________

What is her/his job?
________________________________________________

What is the problem?
_________________________________________________

Which conversation is better?
________________________________________________

Why is it better?
________________________________________________





Handout D

May I ask what your name is, please?
Do you mind telling me how old you are?
Could you tell me what the problem is?
Would you mind telling me when it started?
I wonder if there’s anything that makes it worse?
Can you remember if you have had this type of injury before?


Handout D

May I ask what your name is, please?
Do you mind telling me how old you are?
Could you tell me what the problem is?
Would you mind telling me when it started?
I wonder if there’s anything that makes it worse?
Can you remember if you have had this type of injury before?







Handout E/1
Part 1							Part 1
You are the physiotherapist and you		You are the patient and you must answer
must ask questions to find out the 		the physiotherapist’s questions. Here is some
following information:				information about you and your problem.
	
	Name: 

Age:

Problem:

How it happened:



When:

Type of pain: 

Made better by:


Made worse by:


	
	
Your name is Jennifer Black and you are 26 
years old. Yesterday you were wearing high
heels and tripped when you were running for
a bus. This has never happened to you
before. The pain is bad, your ankle is very
swollen and you can’t walk properly. You
put ice on it, but it didn’t make it better. It gets 
more painful if you try to walk.

	Part 2
You are the patient and you must answer
the physiotherapist’s questions. Here is 
some information about you and your
problem.
	
	Part 2
You are the physiotherapist and you must 
ask questions to find out the following
information:

	
Your name is Steven Robertson and you 
are 57 years old. Last Saturday you 
were moving furniture and you hurt your
back. It didn’t seem too bad at first, but 
the following morning it was very painful.
It is still very painful now, 2 days later. The
Pain is quite constant, and very strong if 
you move quickly. You cannot bend over,
but you can walk if you are careful. If you
lie flat on your back on a hard surface it
is less painful.





	
	Name:

Age:

Problem:

How it happened:



When:

Type of pain: 

Made better by:


Made worse by:




Handout E/2
Part 1							Part 1
You are the physiotherapist and you		You are the patient and you must answer
must ask questions to find out the 		the physiotherapist’s questions. Here is some
following information:				information about you and your problem.
		Name:

Age:

Problem:

How it happened:



When:

Type of pain: 

Made better by:


Made worse by:


	
	
Your name is Michael Johnson and you are
35 years old. You had a motor bike accident
2 months ago and broke your femur. The 
plaster cast was removed last week. The
break has healed well and does not cause
pain but your knee is very stiff and
difficult to bend. You have tried to exercise 
it gently but it is still very stiff. It gets worse 
if you walk for more than 10 minutes.  .

	Part 2
You are the patient and you must answer
the physiotherapist’s questions. Here is 
some information about you and your
problem.
	
	Part 2
You are the physiotherapist and you must 
ask questions to find out the following
information:

	
Your name is Anna Dawson and you 
are 73 years old. 2 months ago you 
had a hip replacement operation. You
can walk quite well but you are worried
because you have a constant pain in 
your hip. It’s not very strong but you were
expecting to be pain-free after the 
operation. Nothing makes it better and
nothing makes it worse.  





	
	Name:

Age:

Problem:

How it happened:



When:

Type of pain: 

Made better by:


Made worse by:
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