Sozialpraktikum
INTERVIEWER Today we are at the Ludwigshafener Werkstätten (Workshops) and my interview partners today are. They have chosen to do a "social work placement". Let's get started. 
JENS I am Jens.

JÜRGEN I am Jürgen.

INTERVIEWER Here is my first question: Why did you decide in favour of this placement?

JÜRGEN We have decided in favour of the placement because we wanted to see the work environment of disabled, so that we would see something different from the work environment of normal people, how they work ... so that we can have a look at a different world.

INTERVIEWER What did you expect of the social work placement?

JÜRGEN In fact I had expected that we would help the disabled, work together with them and that we would support them in the tasks they have.

INTERVIEWER Were these expectations met?

JÜRGEN Well, yes, to some degree they were. We work together with them here, we care for them and we see that they don't make mistakes. That's how we do this.

INTERVIEWER What exactly have you been doing or how have you helped them?

JÜRGEN We did the tasks they have – for example they box filters or screw nuts onto bolts, such things – there we helped them when they had a problem. 
INTERVIEWER What was the work atmosphere like?

JÜRGEN Well, the atmosphere here is very good – I hadn't expected that everything here would run so smoothly with the disabled and I am enthusiastic about the atmosphere here. 
JENS From time to time there was a bit stress... From time to time they badmouth one another, but they are mostly joking and stop it soon.

INTERVIEWER And in what way, do you think, the work of a disabled person is different from that of a healthy one?

JENS It is rather reduced; I mean the one of a disabled person. They cannot do so much, or so demanding jobs which is quite normal, in fact, but there are also differences between physical and mental disability. Those who are mentally disabled can work a lot with cardboard boxes and with the normal it is different. They do what they are told to do. You have to make a distinction between: who can do it and who cannot? 
INTERVIEWER Do you think you rendered them a good service an if so, which one?

JENS Well, yes, we did not render a good service directly to the disabled in the end, except for our presence – I think many were happy about it – but we more supported the team leaders in their work, because they have to see that everything runs smoothly, so we supported more the team leaders than the disabled, although we kept them company. 

INTERVIEWER Would you do this project again? 
JENS No, because we already know what it is like here.

INTERVIEWER What did you not like in this project?

JENS: It often was relatively – in inverted commas – boring. We often had nothing to do at all, because they all have their routine, they all have their jobs to do and we only watch them or try to talk with them. Conversation in most cases is rather difficult, too because you don't understand them. But towards the end we understood them quite well. It's OK, isn't it?
JÜRGEN Yes, it is.   
INTERVIEWER Before closing the interview, do you want make a conclusion or make any statements?

JÜRGEN Well, it can be said that we have learned quite a lot about the disabled and how to work together with them and that there is no big difference between disabled and normal people with regard to the human level, that they are as affectionate as everybody else.
INTERVIEWER OK. This brings us to the end of our interview. Good bye.

