In the Health Centre/ Sveikatingumo Centre
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Healthcare

Duration: 





1: 07

Level (listening level required): 


A2


Summary: 
A student decides to go in for sports and goes to the nearest Health Centre. The action takes place at the Health Centre and depicts the usual scene between a customer and a receptionist. 

Cultural notes: It has become very popular and trendy among the young people to go in for sports at Health Centres/ Clubs. 

Language notes: The language includes both everyday phrases and phrases used when providing and receiving service. The use of tenses is restricted to Present and Future tenses. There are a few cases when a subjunctive mood is used.

klientas – a customer

administratorė – a receptionist

	Klientas - Laba diena. 
	Customer – Hello.

	Administratorė - Laba diena. Kuo galėčiau padėti?
	Receptionist – Hello. How could I help you?

	Klientas - 
Norėčiau sportuoti šiame sveikatingumo centre. Ką galėtumėte pasiūlyti?
	Customer – I’d like to go in for sports at this health centre. What could you suggest?

	Administratorė -    Pirmiausia, jus  turės apžiūrėti mūsų gydytojas ir tik po to mes galėsime jums pasiūlyti jums kompleksą pratimų.
	Receptionist – First of all, our doctor will have to examine you and only afterwards we will be able to offer you a set of exercises.

	Klientas - Gerai. O po gydytojo apžiūros, kada galėsiu pradėti sportuoti?
	Customer – Ok. But after the doctor’s examination when may I start going in for sports?

	Administratorė - Kada tik panorėsite. Mėnesio mokestis mūsų centre kainuoja 100 litų ir tai jums suteiks teisę, patogiu jums metu sportuoti po dvi valandas kasdien.   
	Receptionist – At your will. The monthly fee at our centre is 100 litas and this will enable you to go in for sports two hours every day at the time that is convenient for you.

	Klientas - Ačiū jums už informaciją.
	Customer – Thank you for the information.

	Administratorė - Nėra už ką. Lauksime jūsų šiame sveikatingumo centre. Geros dienos.
	Receptionist – You are welcome. We’ll wait for you at our health centre. Have a nice day!

	Klientas - Ačiū, jums taip pat.
	Customer – Thanks, same to you.


