THE COMPLAINT 

Egoitz : Good morning!

Igor: Hi, but I think you mean “good afternoon”, don’t you, sir?

Egoitz : Yeah, that’s right; I meant “good afternoon”.

Igor: How can I help you, sir?

Egoitz: I bought this mobile two days ago and now look at it.

Igor: What seems to be the matter, sir?

Egoitz : It keeps switching off.

Igor: Is there anything else wrong with it, sir?

Egoitz: Yes, there is; the battery runs out really quickly.

Igor: Are you sure you’re using it properly, sir?

Egoitz: I think so; I just do what it says in the instructions.

Igor: Have you got the receipt, sir?

Igor: May I have your identity card please, sir?

Egoitz: Let me have a look, please.

Igor: Look, your phone’s just gone off, sir…

Egoitz : Here’s my identity card; what happens now?

Igor: There’s two possibilities, sir: I can change it for you or give you a refund.

Egoitz: I’d rather change it; can you show some other phones, please? 

(He shows him some other phones)

Egoitz: I’ll take this one.

Igor: Just let me do the paperwork and I’ll give you a receipt for it, sir.

Egoitz: May I see the complaints book, please?

Igor. Certainly; here you are, sir.

Egoitz: Thanks very much.

Igor: Thanks very much, sir, and thanks for shopping with us. 

Egoitz : Oh, by the way, does Ainara work here?

Igor: Yes, she does, sir; she’s just out the back.

Egoitz: Would you mind asking her to come out here for a minute, please? 

Igor: Certainly, sir. Just a minute and I’ll go and tell her right away. 

Ainara : Hi, long time, no see!

Egoitz: Hi, how are you?

Ainara : Here I am working away; and you? 

Egoitz: I was just changing a mobile.

Ainara : What was wrong with it?

Egoitz: It didn’t work properly.

Ainara : We should get together one day.

Egoitz: That’d be great; give us a ring later on and we can make a time.

Ainara: No worries; I’ll give you a ring a bit later. 

Egoitz: Great! 

Ainara: See you later.

