SELLING A MOBILE PHONE 

SCRIPT

Izaro: Good morning, madam; how can I help you?

Ainara: Good morning! I was looking for a mobile phone.

Izaro: What kind were you after? Any idea?

Ainara: Yes: I wanted a flip phone with bluetooth, camera and video.

Izaro: These are the models I’ve got: this one’s got bluetooth, camera and video.

Ainara: That one looks nice.

Izaro: This other one’s got bluetooth and the coverage is good too.
Ainara: That’s important; I need good coverage.

Izaro: This one’s got big buttons.

Izaro: I don’t really like big buttons.

Izaro: Which one would you like then?

Ainara: This one, because of the coverage.

Izaro: I think you’ve made a good choice.

Ainara: Okay; and how much is it?

Izaro: This one’s 120 euro.

Ainara: That’s expensive, isn’t it?

Izaro: It is but it comes with a 30 euro credit.

Ainara: Okay then.

Izaro: Did you want a cover for it?

Ainara: What are they like?

Izaro: Like this; they really protect the phone.

Ainara: How much are they?

Izaro: I can let you have this one for nothing.

Ainara: Thanks very much indeed; I’ll take that one.

Ainara: Oh, just one more thing: when’s the cheapest time to ring?

Izaro: When do you usually make your calls?

Ainara: In the mornings and in the afternoons.

Izaro: Right then; I’ve got two different rates.

Ainara: Can you tell me what they are, please?

Izaro: Certainly: there’s a morning and afternoon one for 18 cents a call.

Ainara: And what’s the other one?

Izaro: If you pay a cent more you get your text messages for free.

Ainara: Which one do you recommend?

Izaro: Personally, I’d take the second one.

Ainara: Why’s that?

Izaro: Because people send a lot of text messages these days.

Ainara: Okay, I’ll take that one then.

Izaro: Just a minute then, please.

(She does the paperwork)

Izaro: Here you are.

Ainara: Thanks a lot.

Ainara: Just one thing more. Would you mind wrapping it for me: it’s a present?

Ainara: Thank you.
Izaro: No problem.

Ainara: Thanks very much; see you later.
