A five-minute scenario

CATERING & TOURISM

Agent de turism

Travel agent

Buna ziua. Agentia de Turism Muntenia.

Good afternoon. Muntenia Travel Agency

Client

Customer

Buna ziua.

Good afternoon.

Agent de turism

Travel agent

Cu ce va pot ajuta?

How can I help you?

Client

Customer

A, da. Numele meu este Tho Lee si sunt din Hanoi. As dori sa petrec cateva zile
in tara dumneavoastra. Un prieten tocmai s-a intors dintr-o calatorie in Romania
si este foarte Incantat de sejurul sau.

Oh, yes. My name is Tho Lee and I’'m from Hanoi. I would like to spend a few
days in your country. A friend of mine has just returned from a trip in Romania

and he is very pleased with his staying.

Agent de turism

Travel agent

Imi pare bine sa aud aceasta.

I’m glad to hear that.

Client

Customer

Si ma intrebam daca ati putea sa-mi prezentati oferta agentiei dumneavoastra.

And I was wondering if you could present me the offer of your agency.

Agent de turism

Travel agent

Da, bineinteles. La ce v-ati gandit? Ati dori sd va petreceti concediul la munte sau
poate pe malul marii?
Yes, of course. What do you have in mind? Would you like to spend your

holidays in the mountains or maybe at the seaside?

Client

Customer

As prefera muntele. Sotia mea nu poate sta in soare mult timp.

I would prefer the mountains. My wife cannot stay in the sun for too long.

Agent de turism

Travel agent

Ati facut o alegere buna. Muntii Carpati sunt magnifici.

You have made a good choice. The Carpathians Mountains are magnificent.

Client

Customer

Da, si ce-mi recomandati?

Yes, and what do you recommend?

Agent de turism

Travel agent

V-as recomanda o excursie Tn Muntii Fagaras, cei mai inalti munti din tara

noastrd. Acolo se afla numeroase lacuri glaciare; flora si fauna, ce cuprind plante
si animale ocrotite prin lege, sunt extraordinare. Dar probabil ca cel mai
important aspect al acestor munti este Transfagarasanul, situat la o altitudine de
2.040m si care oferd o priveliste splendida cu rauri si pajisti unde pasc oile, cu

cabane si drumuri serpuitoare.




I would recommend you a trip in the Fagaras Mountains which are the highest

mountains in our country. There are lots of glacier lakes; there is an amazing flora
and fauna, with plants and animals which are protected by the law. But maybe the
most stunning aspect of these mountains is the Transfagarsan Route, which is at
an altitude of 2,040m and offers a splendid view with rivers and lawns where

there are sheep grass, with chalets and winding roads.

Client

Customer

Suna interesant. ..

It sounds interesting...

Agent de turism

Travel agent

Si vd pot asigura cd este mai mult decat atat...Sau puteti alege Culoarul
Rucar-Bran unde puteti vizita Pestera Dambovicioara sau Pestera Piscul Negru .
La Cetateni se afld o frumoasa manastire sapatd in varful muntelui. Castelul Bran,
unde a locuit legendarul Dracula, reprezinta o atractie turistica.

And I can assure you that it is more than this...Or you can choose the Rucar-Bran
Passage where you can visit Dambovicioara Cave or Piscul Negru Cave. There is
a beautiful old monastery which is carved on the top of the mountain at Cetateni.

A tourist attraction is Bran Castle where the legendary Dracula lived.

Client

Customer

Da, toatd lumea a auzit de el. Cred ca mi-ar placea sa vad acest castel.

Yes, everybody herd about him. I think I would like to see this castle.

Agent de turism

Travel agent

O alta optiune ar putea fi traseul Sinaia, Busteni, Azuga, Predeal, Poiana Brasov,
unde puteti schia dacd veniti in timpul iernii, sau puteti sd mergeti intr-o plimbare
cu telefericul si in acest fel sa va bucurati de o priveliste spectaculara a muntelui.

Another option would be the passage Sinaia, Busteni, Azuga, Predeal, Poiana
Brasov, where you can ski if you choose to come here during winter or you can
just go on a trip by cable railway and this way you will have a spectacular sight

of the mountain.

Client

Customer

Domnisoard, mi-ati captat atentia Intru-totul. Acum, va rog, dati-mi céteva detalii
despre pret. Care ar fi costul unei excursii?
Miss, you’ve got my total attention. Now please tell me about the price. What

will be the cost of a trip?

Agent de turism

Travel agent

Da, pretul unei excursii pleaca de la 10 pana la 30 de euro pe zi si depinde de
locul unde alegeti sd va petreceti sejurul. Daca doriti sa fiti aproape de viata
romaneasca, puteti alege sa stati in casa unei familii pentru un pret scazut.

Yes, the price of a trip goes from 10 euros to 30 euros a day, depending on where
you choose to spend your time. If you want to be closer to the Romanian life, you

can choose to stay with a local family for a low price.

Client

Customer

Ce-mi puteti spune despre cazare?

What can you tell me about the accommodation?




Agent de turism

Travel agent

Casele sunt dotate cu apd curentd, incalzire centrald si bai separate. Puteti folosi
bucataria pentru a va pregdti mesele sau, dacd preferati, proprietarii vor gati
pentru dumneavoastra mancaruri traditionale.

The houses are provided with running water, central heating and separate
bathrooms. And you can use the kitchen to cook your own meals. Or if you

prefer, the owners will cook for you the traditional dishes.

Client

Customer

Exista si alte facilitati?

Are there any other facilities?

Agent de turism

Travel agent

Da, puteti merge cu caruta, puteti sa faceti un picnic langa rau iar seara va puteti
simti bine 1n jurul focului, cantand si ascultand legende locale.

Daca doriti sa va petreceti concediul Intr-un loc modern, exista o varietate de
hoteluri din care puteti alege. Acestea sunt dotate cu tot ceea ce este necesar
pentru a va oferi o sedere placutd. La cerere, se pot organiza diferite evenimente.
Pretul hotelurilor variaza de la 25 la 30 de euro pe zi si include mic dejun si cina.
Trebuie si adaug faptul cd aceste preturi se aplica in extrasezon. In timpul iernii,
preturile pot urca 1nsd vacanta dumneavoastrd va merita fiecare cent.

Yes. You can go on trips by cart; you can have picnics by the river and at night
you can have a good time by the fire, singing and listening to local legends. If
you want to spend your holiday in a modern place, there is a great variety of
hotels that you can choose from. They are endowed with all that is necessary to
provide you a pleasant staying. At your request they can organise different
events. The price for hotels varies from 25 to 30 euros a day and includes
breakfast and dinner. I have to add that these costs are applied during the periods
which are off the season. During winter the prices can go up but your holiday will

worth every cent.

Client

Customer

Atunci va rog sa-mi faceti o rezervare pentru perioada 10 septembrie pana pe 25
septembrie, pentru ce mai buna ofertd pe care o aveti dumneavoastra.

Then, please book for me the best offer that you have for the period from the 10th
of September till the 25th of September .

Agent de turism

Travel agent

Da, domnule. Cu siguranta veti fi incantat !

Yes, sir. You’ll definitely be delighted !

Client

Customer

Bine. Va multumesc foarte mult.

OK. Thank you very much.

Agent de turism

Travel agent

O zi buna!

Have a good day!

Client

Customer

Multumesc. La revedere.

Thank you. Goodbye.
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