Dialogues

Subject relevance: Catering and Tourism

Characters: Customer <C> Shop Assistant < SA >
SA: Good afternoon. How can I help you?

C:  Good afternoon. Oh, yes. I’m looking for a coat.

SA: We have some nice coats over there.

C:  This black one looks nice. Can I try it on?

SA: Yes, please. Go ahead.

C:  No, itdoesn’t fit me. Do you have one in a bigger size?

SA: No, ’m afraid not. But we have some nice ones in brown. Would you like to try one?
C: OK. I’ll try one.

SA: Itlooks good on you. Brown suits you.

C:  Yes, you are right. I think I’ll buy it. Thank you.

Subject relevance: Catering and Tourism

Characters: Customer <C> Restaurant receptionist <RR >
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Hello. You’ve called the Miorita Restaurant. What can I do for you?
Oh hello. I would like to book a table for tomorrow evening. Are there any tables
available?
Just a moment, sir. Let me check the bookings.
You are lucky. We have some available tables for tomorrow evening.
OK. That’s good.
For how many people should the reservation be?
I would like a table for two, please.
Do you have any preferences?
Er, I would prefer it to be by the window, if that’s possible.
All right. So, you want a table for two, by the window, for tomorrow evening.
Yes, that is correct.
And the reservation will be for... What is your name?
Oh, yes. My name is Gianni Verlucio.
OK, sir. I have taken that down.
Thank you very much.
Goodbye.




Scenario title: A job interview

Subject relevance: Public Services

Characters: Interviewee <A > Interviewer <B >
A: Good morning. I’m here for the job you have posted in the local newspaper, Curierul

Argesean.
B: Good morning. Sit down please.
A: Thank you.
B: What is your name, please?
A: I’'m Popescu lon.
B OK. I have here your CV. Let me have a look on it.
Yes, I can see that you were an eminent student and you have attended several
training courses. [’m really impressed.

A: Thank you.
B: Let’s see. Why do you want this job?
A: Well, I have always wanted to work in a big company that will allow me to evolve,

and Dacia-Renault is such a company.

I’m a capable and responsible person. I have the proper kills for this job and I just
need the opportunity to prove this.

Good. Do you have any extra abilities?

Yes. I can operate on the computer. And I fluently speak English and French.

I am sociable, trustworthy and willing to learn.

OK. Thank you for your time. We will contact you in two days’ time.

Thank you. Goodbye.

Goodbye.
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Subject relevance: Catering and Tourism

Characters: Customer <C> Restaurant employee < RE >
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Good evening. Casa Romdneasca Restaurant.

Good evening. I would like to order three menus, specialty of the house.

OK. Would you like medium, large or regular size for all your menu dishes?
Regular size, please.
What kind of flavours do you want them to be?

I would like two salads with cheese and a vegetarian soup. What kind of vegetarian
soups do you have?
We have soup with mushrooms, with ...

No, I hate mushrooms.
OK. Then we have soup with tomatoes, onion, pepper, and olives...

This sounds good. I will have this one.

OK. Would you like some extra dressing?

Yes, please. Is that included in the cost of the salad or do I have to pay extra money?
No, that’s included. You will not have to pay extra.

OK.

What address should we send the order to?

The address is Pitesti, Republicii Avenue, no.15. How long does it take to get here?
In approximately 30 minutes you will have your order.

Very good. Thank you.

Goodbye.




