The hair dressers.
Getting an appointment

Salon Hair, this is Ninna speaking.

Hello, this is Busra

What can | do for you?

I would like an appointment

Okay, what do you want done?

I would like to get a hair colouring, a hair cut and a hair dress.

Yes, who is your hair dresser?

Oh, it is Katrine

Oh right, we have an appointment today if you do not mind me doing your hair?
No, I have not got the time today

When would it suit you?

Any day

Katrine has an open appointment for you tomorrow at half two, if that suits you?
Yes thank you, | would like that one.

Okay, we will see you tomorrow

Yes, bye.

Bye.

Hello

Hello Busra, very good that we could fit you in today, was it not?
Yes, that was great, just what | needed.

If you would take a seat here, | will be right there. | just have to wash out a colour.
Would you like a cop of coffee?

Yes, please.

Black?

Black, please.

Okay

Would you like some hair magazines?

No, thank you. I would like “Se og Har”

Yes, it is always nice with some gossip.

Yes, sometimes I think.

Here you are, Busra

Thank you

That’s it Busra, | am ready now.
Thank you.



